MAXTON

I'N S URANCE B ROKERS

o« PRIVACY POLICY -

We are covered by the Federal Privacy Act and it’s National Privacy Principles (NPPs), which set out Stalgda;gs jp;“ﬂ;e
collection, use, disclosure and handling of personal information.

Personal information is essentially information or an opinion about a living individual whose 1den§;; ; pareni or can
reasonably be ascertained from the information or opinion {e.g. a name and address). SR

Our Privacy Policy applies to any personal mformat&qy;ﬁgw ver,-2001. It does
not apply to our employee records. ,zf’““@ dieiiiy
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How and why we collect personal informitio TS
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We collect personal information either directly fre%im%
FEt
EX e B A
We collect personal information to be able to pro ovide our var sew1%g§ Zhése include, insurance broking and
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How we use and disclose personal mformw i :
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§§;’§1at is unrelated to our services and that you would not
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We have a duty to maintain the coﬁd@%@ﬁ@éﬁ our %ﬁﬁxmim including personal information. Our duty of

T

confidentiality applies except where &fﬁéﬁégme of youi*ggﬁ%m@formanon is with your consent or compelled by law.

We usually disclose personal i i to third partie8:who %ﬁw us or are involved in the provision of our services.
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For example, in arrang@gg@%gﬁ’anagmg your insurancé iigéds We may provide information to insurers, re-insurers,

other insurance in lla#ids, insurance reference burem,‘ w&zsers such as loss adjusters, lawyers and
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We tﬁé@ ..... pnable steps to ensure that your personal informationsis
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approprlate services.
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What we expect of you and third parties we deal with

When you provide us with personal information about other individuals, we rely on you to have made them aware that
you will or may provide their information to us, the purposes we use it for, the types of third parties we disclose it top
and how they can access it (as described in this document). Ifit is sensitive information we rely on you to have
obtained their consent to the above.
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If you have not done either of these things, you must tell us before you provide the relevant
information

If we give you personal information, you and your representatives must only use it for the purposes we agreed to.

Where relevant, you must meet the requirements of the National Privacy Principles set out in the Prlvacy Action 1988
when collecting, using, disclosing and handling personal information on our behalf. S A
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We endeavor to protect any personal information tﬁﬁ‘ wo ho Ifd'ﬁom misuse and loss, and twp;rvteqt‘ Itt“fiéﬁi tinauthorized
access, modification and disclosure. : E :
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For example — We maintain physical security ovet: our. p;
security systems. We also mamtam computer and 1it i ;
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‘We may transfer your personal information overseds %herbrmxs necessary to provide our service. For example, we

sometimes use the internet to collect and process mi@{m;tgquin addition, some insurers or re-insurers ate based

this with your consent.

Opting out St
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If yogvgmilm gﬁ‘in access to your persenal mformatmn or you mtmm correct or update it, or you have & gmnplalnt

busum*" hours on:

Telephone: (08) 8363 Oﬁﬁ.x :
Facsimile: (08) 8363 1958 *&:ti!
Mail: PO Box 38

Marden SA 5070
Website: WWW.maxton.com.au

If you do not wish to receive promotional documentation (excluding insurance renewals, policy wordings and any other
requested documentation), please advise us via email or telephone so that we can preclude you from our Contact
Register..
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